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ACA Umrah Code of Conduct Agreement 

This Code of Conduct Agreement outlines the rules and regulations for all 
pilgrims traveling for Umrah with ACA Umrah. By signing this agreement, you 
acknowledge your understanding and agreement to adhere to the following 
guidelines: Failure to sign and return this agreement forfeits your spot with 
the ACA Umrah. 

Security Deposit  

- A security deposit of $200 is required upon registration. 

- The full deposit will be returned if no infractions occur during the ACA Umrah trip. Any 
infractions outlined below will be deducted from your deposit accordingly. 

Mandatory Rules 

1. Uniform Requirements 

   - All pilgrims must wear the designated ACA Umrah uniform on the departure date to 
Saudi Arabia and the return date to Phoenix. 

     - Uniform includes: 

       - ACA Umrah shirt 

       - ACA Umrah jacket 

       - Designated hijab color for female pilgrims 

   - Infraction Penalty: $50 for each segment (departure and return) if the uniform 
is not worn as required. 

2. Dress Code in Saudi Arabia 

    - Male pilgrims must wear the ACA Umrah thobe purchased on behalf of ACA Umrah 
during the zyirat in Madinah and the zyirat in Makkah.  



●​ Infraction Penalty: $25 for non-compliance for each zyirat. 

   - Female pilgrims must wear an abaya with a base color of black. 

     - Any additional colors and/or designs on the abaya are permitted, provided the base 
color remains black. 

●​ Female pilgrims must wear the assigned color of hijab provided by the ACA 
Umrah each day.  

●​ Infraction Penalty: $10 for each day the wrong color hijab is worn or 
non-compliance with permissible abaya.. 

3. Mandatory Zyirat Attendance 

   - All students participating in the ACA Umrah must attend all mandatory zyirat in 
Madinah and Makkah. 

   - Infraction Penalty: $25 for each missed zyirat. 

4. Mandatory 1st Group Umrah Attendance 

   - All pilgrims participating in the ACA Umrah must perform the first Umrah together as 
one group unless given an exception. 

   - Infraction Penalty: $25 for not performing first Umrah with the ACA Umrah. 

5. Mandatory Student Attendance to Museums 

   - All student pilgrims participating in the ACA Umrah must attend Museum visits in 
Madinah and Makkah unless given an exception. 

   - Infraction Penalty: $20 for not attending Museums with the ACA Umrah. 

6. Headphone Set and Charger 

   - Every pilgrim will receive a headphone set and charger. 

   - Infraction Penalties: 

     - Losing the headphone set: $50 

     - Losing the charger: $10 

 



Acknowledgment 

By following this Code of Conduct, InshaAllah, your $200 security deposit 
will be returned upon our return to Phoenix, InshaAllah. 

I, the undersigned, agree to adhere to the ACA Umrah Code of Conduct and 
understand the penalties for any infractions. 

Name: ___________________________   

Signature: ________________________   

Date: _____________________________   

Thank you for your cooperation, and may your Umrah journey be blessed and 
accepted. 
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